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Oraasaenue .

I. O6mue noxoKeHus

II. TepMHHBI B OIIpeACICHUS

IIT. O6mue TpeGoBaHUS K CUCTEME KauecTBa

1. OGuiee onucanre cUCTEMBI KauyecTBa

2. IonmTHKa, NEeTU ¥ 3373491 yUpexIeHUs B 00JIaCTH KayecTsa

3. OpraHu3alHOHHAS CTPYKTYpa CUCTEMBI KauecTBa

4. OcHoBHBIC (HaKTOPHI, BIUSIONINAE Ha KAYECTBO YCIYT, H MOPSIOK UX

UCIOTB30BaHMA IIPH (POPMUPOBAHMHN CHCTEMBI KaYeCTBa YUPEKICHUH

5. Oprasuzanus paboThl 10 KaYeCTBY

6. IIpoBepka BHyTpeHHeH U BHEUTHeH cucTeM KOHTPOJIS

IIpunoxenus

Ilpunoxkenne 1. Ilonutuka B oOsactu kxavectBa u [lpuxa3z «OO0 yrBep:xknenuu IlomuTuku B
o0JacTy KagecTBay

Ipuaoxenne 2. [lonoxeHHe 0 rocyJapcTBEHHOM OIOMKETHOM YUYPEXIEHUH COLMAIBHOTO
o6cnyxuBanus [IckoBekoit obmactu «O6acTrO# LleHTp ceMbny

IIpnnoxenue 3. Ilonoxenue 06 oTIETCHUN COITUATBHO-TICUXOJIOTUYECKON IIOMOIIH
IIpunoxenune 4. Ilonoxenue o0 oTAeneHuM pa3padoTKe W peau3allii MIAaHOB COLMAIBHON
peabHInTaIII

Ipuaoxenne 5. Ilonoxerue o6 OTAedeHMM peabUIMTaUMM W aOWIMTaUMH JeTed ¢
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH

Ipunoxenue 6. ITonoxenue 06 oTneIeHUH COIMATBHON IIOMOIIU CEMBE U AETIM

IIpunoxenue 7. Ilonoxenue o Ciryx0e conuansHo peabUaInuTaliui HECOBEPIICHHOIETHUX
Hpunoxenue 8. Konexe 3Tuku couuanbHOro paboTHUKA

Ipunoxenne 9. MeToauKa Mo ONPEACICHHIO Ka4eCTBA COIUAIBHBIX YCIYr (C IPHIOKEHHAIMU
1-11)

Hpniaoxenne 10. [Topsimox pa3paboTKH, pacCMOTPEHUS, YTBEPXKIEHHA U BEACHUS JIOKYMEHTOB,
OTHOCAINUXCA K cucTeMe kKadectBa u mpukas «O6 ytBepxuenun Ilopsakxa pa3paboTkd,
paccMOTpEeHUs, yTBEPIKACHUS W BEACHHUS JJOKYMEHTOB, OTHOCSIIUXCS] K CHCTEME Ka4eCTBA»
IIpuaoxkenne 11. Tlonoxenwe o IlpeacraButene pykoBoxacTBa no kadectBy # Ilpmkaz «O
pa3paboTKe U BHEJPEHUH CHCTEMBI Ka4eCTBa»

Ipuiioskenne 12. [Tonoxenne o Ciyx6e xouTposst kauectBa u [Ipuka3 «O cozganun CiryxOs1
KOHTPOJIst KadecTBa». [Ipukasz o0 yrBepkiacHuu llnaHa koHTponsHBIX MeponpusTu#. [Ipmkas
«O0 yTBepIK/ICHUH IIIaHA MOBBIIICHUS KayecTBa Ha 2016 rox»

Ipunoxenne 13. MHCTpYKIINH 11O IPENOCTABIECHUIO YCIIYT

[opsanoK IpenocTaBleHus COMMANBHBIX YCIyr IMoJydaTeNnsM couuanbHelx yciryr B I'BYCO
«Ob6nactHo# LleHTp ceMpu»

VHCTPYKIMS 1O IIPEJOCTABICHHUIO COIMANBHBIX YCIYyT B CTAllMOHApHOH (dopMe COLMaNbHOIO
00CTy>KMBAHUS HECOBEPIICHHOJIETHUM B Bo3pacTe oT 3 fo 18 mer .

WHcTpyKIws (periaMenT) IpeoCTaBIeHUs CPOYHON COLUAIBHON YCIIyTH

WucTpyKimn (peraaMeHT) IpeaoCTaBIeHHS COLHAIbHO-TICUXO0JOIHYECKON YCIIyTH

WucTpykius (perjiaMeHT) IPe0CTaBICHUs COIIUAIbHO-IEarOTHIeCKOM yCIyre

HucTpykiust (periaMeHT) IpeJoCTaBICHIS COIMAIbHO-MENUIMHCKON YCIIyTH

WHCTpyKIHs (periaMeHT) IpeloCTaBICHHMS COIHATBHO-ITPABOBOM yCIIyTH

HHcTpyKIHs (periiaMeHT) IpeloCTaBICHAS COIHAIBLHO-OBITOBOM YCIYTH

HucTpyKius (periaMenT) IpeocTaBIeH s COIMAIbHO-TPYI0BON YCIyTH

Wuctpykuust (periaMeHT IPEAOCTaBISHU) YCIyTd B IEJIAX IOBBIIIEHHS KOMMYHHUKaTUBHOIO
NOTEHIMAa ToIydaTele COMUANbHBIX YCIIYT, UMEIOIUX OIPAHUYCHHUS JKU3HEACATCIBHOCTH, B
TOM YHCJIE IeTeH-UHBAINIOB

UncTpyKius (periiaMeHT) IPeA0CTaBIeHH HHPOPMAITOHHO-METOANYECKOH YCIyTr



Ipnitoxkenne 14. Tlonoxenue o BHyTpeHHEM ayUTe CHCTEeMBbI MeHeDKMeHTa KadecTBa (CMK).
[Inan-rpaduk npoBeIeHNs BHYTPEHHETO ayAUTa

Hpunoxenne 15. Meroauka oneHkH KBaTUGWKAIMA W YPOBHS HPOYECCHOHAIBHON
KOMIIeTeHTHOCTH criennaniuctoB ['bY CO «O6nactroi Lentp cembu»

Ipunosxenne 16. [Ipukas «O6 yrBep)kAeHHUH [IaHa 00yYeHHs CIENUATMCTOB Ha meprox 2016 -
2017 romer». Ilpukas «O6 yTBepXIOEHHH ITaHA OOYYCHHs CIICHHANHCTOB II0 OXpPaHe TPy,
HOXKapHO# Ge30macHoCTH, 6€30MIaCHOCTH JABM)KCHUs Ha aBTOMOOHIBHOM TPAHCIIOPTE Ha MEPHOT
2016 -2017 roaer»

IInan oOyuenus cnennanuctoB I'bYCO «O6uactHoit Llentp cempu»

Ilpunosxenne 17. IonoxeHne o NOPs/Ke MPOBEICHUS OUEHKH ) (PEKTHBHOCTH AEATENLHOCTH
pabotuukoB 'BYCO «O6nactroit Lentp cembu»

Ionoxenune o poBeCHNM aTTECTAIINH CTICITUATMCTOB YUPEKICHUS

IIpuio:xenne 18,

Hpuioxkenus



